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o &DQRSHQHUDQG EDVIE X\MQUY

o 3RMANHFRKQ + BQ VBHYHG VKW DQG SDQN 1Q QDWDALEWY WMB WKRHVDQGD3 P DWNIRUHDRK
SHYRQ

. SHUFHQAZ RRIIQ EOQNHW R SURMPW RX [URP WH UDAIDQWKHDWR! D 11U 1Q FDVH \ RX QHHG R VKHEMUIQ\ RXU
FDU

o +DUGFRS\ PDSVZ LK\ RUVDIHWIRXM P DUNHG DV Z HODV DIMEDIYH URXMY DQG SHWROABMRQY

o &RQBPWEHEIOY [RUIUHQGY DQGIDP 1O \ RX YH DUDQIHG\R WD\ Z W

o &RQEPWGHBIY IRUGHI KERXWY VR\ RX FDQWBA XS R GDW

o $ VSDUH P REIBI SKRQH IX@® FKDUHG Z W P SRABQWFRQIPWOXP EHWY IQFGAQ] IUHQGY IDP IO P HPEHY  \ RXU
DWW RUMUBRY HP HUHQR. VHUIFH IQRUP DUMRQ QXP EHUDV Z HODV'\ RXUSRZ HUFRP SDQ. GRARU - BFDCFRXQFIO

3DFN VR VXLV RXUIDP LO V QHHGV

3 HRSGI Z W GQVDEIDW P D\ QHHG VR KDYH D EDFN XS SOQ 1Q FDVH \ RXUFDUIHUFDQVKHS \ RX J HWRXWDQG SDFN
WP V @\H P HAFDURQY DIGV DQG H WD \MIQIV IRUVHYIEH DQP DY & RMGHUGBDYIQ) WH GD\ EHRWH D
FDWMARSKLE [ LUH GD\

& ROVGHUSDANQI QRVH FDQFHE@RJ HDUSKRGHV [RUGHXURGLYHU HQWDP 1® P HP EHWY 1 \ RX UH B\ 1Q) Z WK
RIKHUSHRS®! WHUH P D\ EH H WD QRIVH DQG FKDRV 7 KIQN DERXWZ KDW RX Z L@QHHG \R IHHOFD®  DQG KHS \ RX
UHI XOW HP RURQY

,QDQW Z IOCHHG IRRG H WD QDSSIHY  FRWKHY DQG Z DIMUIRUFEDQCQ ERWBN DQG P DNQJ IRP XD \ RXP D\
CQRWKDYH DFFHW R FBDQZ DIMU 7 KH $ X\MIDIDQ Y4 HDWHHAQ] $ WRADMRQ KDV D QMR UHVRXUFHY |RUERWBI
DQG EUHDWIHG EDEIHY DQG \RGEBLY

3DFNIRU\ RXUSHW

o &DIHV AWMV DQG FDWIHY DV Z HODV ®DGV DQG KDIGHWHY YRZ & DQG EHAAQ)

¢ 3HWRRGDQG Z DM OWWVHYHIDAED, V 3URR R YDFFICDIRQ

o 0 HAFDURQV DQG YHWARQIEPVOXP EHY/ ) DYRXUMM\R RUFRP |RWAMP
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